
Terms

introduction
● synergic-life.com is operated by Anat Frenkel Architects Ltd. ("the company") and also

serves as a sales site for purchasing digital lectures and courses ("the product").
● Purchase through the Website is subject to the conditions set forth in these Terms and

Conditions.
● The actual purchase of the product on the website will constitute a statement on the part

of the customer that they have read the provisions of these regulations, understood them
and agreed to them. The Terms and Conditions constitute a binding contract between
you and the Company.

The purchase
● The site allows customers to conveniently, easily and securely purchase digital lectures

and courses via the Internet.
● The product can be purchased on the website at any time until the end of the scheduled

sale.
● The purchase on the website is by PayPal/credit card only and the transaction will be

made after its approval by PayPal/credit company.
● The company reserves the right to stop marketing and selling the product at any time

and to deny the right to purchase on a sales site at its discretion.

Returns and cancellations
● The transaction can be canceled by phone or e-mail to the address

office@synergic-life.com within 14 days from the date of purchase, provided that the
product was not used.

● The cancellation policy detailed above will only apply in relation to products purchased
on the site. The company will not handle the return of products purchased through
another source.

● To receive a refund, the cancellation notice must be sent within 14 days from the date of
payment or from the date of receipt of the transaction details to the email address
office@synergic-life.com - whichever is later.

●
Customer Service

● For any questions or inquiries about the product, please contact the office manager at
office@synergic-life.com.

Information security and privacy
● “Anat Frenkel Architects Ltd”, as well as other subsidiaries that operate on behalf of the

company and in accordance with the same standards, may use the information in the
form in order to bring you the information and services requested. This personal
information will not be disclosed and will not be used for marketing purposes without
permission.
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● The company takes acceptable precautions to maintain, as far as possible, the
confidentiality of the information. In cases beyond the Company's control and / or due to
force majeure, the Company will not be liable for any damage of any kind, direct or
indirect, caused to the customer, if this information is lost and / or used unauthorized.

● The company undertakes not to make use of the information provided to it by the buyers
but to enable the purchase on the sales site and in accordance with all laws.

● The "Submit" button is the consent to the company or anyone on its behalf to use this
personal information in order to provide you with information about the products and
additional information via email or other, about services and resources related to the
company's products. In addition, this personal information may be used for market
survey or mailing list purposes whether the purchase is personal to the purchaser or to a
third party. At any given moment, you can remove your personal details from the
company's mailing list by clicking the "Remove Registration" button at the bottom of
each email. By clicking on the "Submit" button I confirm in my signature the form and its
terms.

Content/Intellectual Property
● All copyrights in the content of the site, including the course, lectures, video, images and

texts belong to Anat Frenkel Architects Ltd. and may not be used without permission.
Any commercial use of the digital course and lectures is prohibited except with prior
written permission.

● No information from the site and / or this sales site and / or the course may be copied,
reproduced, distributed, published or used in any other way, unless prior written consent
has been given by the company.

The user information of the site belongs to a single user, and is not transferable
(username and password).

Law and Jurisdiction
The interpretation and enforcement of these By-Laws and / or any action or dispute arising
therefrom shall be done in accordance with Israeli law only and the competent court in one of
the Tel Aviv-Yafo, Haifa, Jerusalem or Beer-Sheva districts shall be entrusted with exclusive
jurisdiction.

This Site and the Services are intended for adults.  By accessing or using the Site and agreeing
to these Terms of Service, you represent that you are at least the age of majority in your state or
province of residence, and in California that you are over age 16.  If you are the parent or
guardian of a minor that you have authorized to access this Site, you certify that you have given
your consent to allow said minor dependents to use this Site and the Services.


